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ADDITIONAL INFORMATION
· [bookmark: howregister]How do I register my credit card?
	To enroll in the VISA credit card online portal, members must login to their online banking account and complete a one-time enrollment registration process. You will need to provide your account number, social security number and branch where the account was opened. For enhanced security, you will need to answer three (3) challenge questions, choose a security phrase and security image. 
· Please login to your online banking account
· [image: ]Click on the Credit Cards icon
· The Registration Screen appears
· Enter the requested information in the fields:
· Name on Credit Card
· Profile email address
· Verify Profile email address
[image: ]
· Click Submit
· Accept First-time Terms and Conditions by checking off the box
[image: ]

· The member will be automatically directed to their personalized credit card information profile

· [bookmark: troublewithsee]Trouble with seeing VISA screen? White screen?
· Member must disable pop-up blocker
· Chrome
· Open Chrome.
· In the top-right corner, click the Chrome menu  
· Click Settings.
· Click Show advanced settings.
· Under "Privacy," click Content settings.
· Under "Pop-ups," select Do not allow any site to show pop-ups (recommended) or Allow all sites to show pop-ups.
· Safari
· Open Safari
· Click the Safari Menu
· Click “Block Pop-up Windows”  
or
· Open Safari
· Click on Preferences, Security
· Uncheck Block pop-up windows
· Firefox
· Open Firefox 
· Select Content
· Disable pop-up windows
· Internet Explorer
· Open Internet Explorer.
· Click the Tools button, and then click Internet options.
· On the Privacy tab, under Pop-up Blocker, click Settings.
· In the Pop-up Blocker settings dialog box, clear the “Turn on Pop-up Blocker”
· Click OK.

· [bookmark: viewmytra]How can I view my transactions?
· There are two ways to access the View Transactions screen click the:
· View Transactions link under the card information
· Statements & Activity and then View Transactions
[image: ]      [image: ]               

· No matter how many transactions are sorted, the same fields display on screen:
· Transaction date
· Description
· Amount
· Category 
· Actions

· [bookmark: downloadtrans]Can I download my transactions?
· Members are able to download transactions for other uses, such as saving for future reference. The “I want to” dropdown allows your cardholder to download transactions as either a comma separated value (CSV) file, or an Excel (XLS) file or to print. Using either link allows cardholders to download and save the set of transactions currently being viewed. 

[image: http://lmscontent.travitor.com/4605/885333/media/Images/System%20Screens/AccessPoint/Download%20Transactions.png]
· [bookmark: viewstatements]How do I view my statements?
· To view statement, hover mouse over “Statements and Activity” and select “View Statements” 
· A summary of the current statement will be displayed
· The first statement will be available with the March cycle
[image: ]
· This section displays a summary of your cardholder’s current statement and at-a-glance information including the following features:
· Current balance
· Payment due date
· Finance charges
· Link to “Make a Payment” online
· Cardholder information including primary and secondary cardholder names and address on record for the card account
· Ability to order statement copies
· [bookmark: estatements]How do enroll in eStatements?
· To enroll in VISA eStatements, hover mouse over “Statements and Activity” and select “Go paperless”
· If the member is not currently enrolled in eStatements, a link to enroll eStatements displays. Clicking the link takes the cardholder to a new page to complete the enrollment process. Enrolling in eStatements turns paper statements off for the cardholder.
· If the member no longer wants to receive eStatements, the cardholder clicks the “Unenroll” from eStatements link to deactivate the service. Clicking the link takes the cardholder to a new page to complete the deactivation process. Once the service is deactivated, receiving paper statements resumes.
· eStatements will be available beginning the March 2016 cycle. Previous statements will not be available. 
[image: ][image: ]
· [bookmark: payment]How do I make a payment?
· To make a payment, select “Payments” and “Make a Payment”
· Members may make a one-time payment or setup automatic payments
· Payments may be made from savings or checking accounts
· Currently, once a cardholder completes the payment transaction, it does not show anywhere until it is processed the next day (part of our 5:30pm batch file)
[image: ]
· [bookmark: paymentadd]What is the payment address?
VISA
PO BOX 37603
Philadelphia, PA 19101-0603 


· [bookmark: paymenthistor]How can I view my payment history?
· Select “Payments” and click on “Payment History”
· Payment history reflects payments made to the card account regardless of whether the payment was made online, by mail, or at the branch.
· Cardholders may cancel payments with a “Scheduled” status.
· Payments with an “In Process” or “Posted” status can’t be cancelled
· Payments processing that day will not display in Payment History.
· [bookmark: existingcredit]How can I view my existing cards and add additional cards to this account view?
· Select “Services” and “Manage Cards”
· From this screen members can order replacement cards, remove existing cards from this profile and add additional cards
· Members who are earning rewards can also see the reward balance directly from this screen
[image: ]
· [bookmark: alerts]How can I setup alerts on my credit card?
· To setup alerts, select “Communication” and click on “Member Alerts”
· From the next screen, select “Member Alerts”
· Member receives disclaimer that receiving alerts is helpful to detect fraud and keep the account safer
· After clicking “Submit”, member is redirected to Member Alerts website where he or she can enroll and manage alerts
[image: ][image: ][image: ]
· After clicking “Submit”, select “Create” from the next screen 
· Member must select Alert method
· Email 
· Mobile
· Must give this alert registration a nickname
· Nickname will appear with your alert
· Nicknames are limited to 10 characters and should not be the member’s last name
· Member may setup Purchase alerts
· Transactions greather than $(20-99,999)
· International Transactions
· Member may setup Account Notifications
· Payment Due Date reminder
[image: ]

· [bookmark: additionalinfo]ADDITIONAL INFORMATION
· One the home page, there are Quick Links providing additional information about a service or a shortcut to perform most frequently performed transactions
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Registration

To view your credit card account information online, research your transaction history, and much more, you will need to
register. Please complete the information requested below.

*Required

Terms and Conditions

[Terms ana Conaitions for Website Use

These terms and conditions apply to all users (‘you'" or “your") of Polish & Slavic Federal Credit Union cardholder website
(the Site") and you understand that by accessing this Site you agree to be bound by them Please note that the products and
services provided by Polish & Slavic Federal Credit Union may be subject to separate terms and conditions.

[Atthough we have taken all reasonable care to ensure that the information provided on this Site is accurate, we give no
warranties of any kind, express or implied, with regard to the accuracy, timeliness or completeness of any such information.
This Site may aiso contain some material provided by tird parties and we accept no responsibilty or iabilty for the accuracy
of such material, whether in contract, tort or otherwise.

(Opinions and any other content of the Site are provided by us for your personal use and informational purposes only. They
are subject to change without notice.

This Site does not contain information that i intended to be investmen, legal, tax or other advice and should not be relied

1 Accept the Terms & Conditions *
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View Statements

\ summary of your current statement is shown below. For information on previous statements, please review your
ransaction History on the View Transactions page.

ViewlSelect Card: x00¢x000x x000¢ 1000

Account Statement Summary Order Statement Copies

Credit Card Number 000 00 oo 1000 To order multple statements, hold the.

CTRL key. Please do not reorder the
Credt Limit $3000.00 ‘same statements) within 10 business
Avaiable Credt 15100

Current Balance $1193.01

Ilg

Current Statement Balance 5000
Minimum Payment Due 5000
Finance Charges 5000
Fees 5000

‘ ;

ardholder Information

GUTOWSKLKINGA

SLAWDR
FAIRFIELD, NJ 07004-3233
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Go Paperless!

ViewiSelect Card 30000000 000x 1000
Enroll in eStatements

When you enroll in eStatements, you get the convenience of online access to your statements, reduce the opportunity
to become a victim of identity theft from.mail fraud. eliminate the shredding or fing of paper statements, and help the
environment!

Electronic Statements will be delivered to you in a Portable Document Format (PDF) that you can view, save to your
‘computer or print at your convenience. Please visit winw acrobat com to download the most current version of Adobe®
Acrobat® at no charge.

eStatements are sent to the home email address shown. To update your email address, click on Edit. Please note that
changing your email address for eStatements will automatically update your Home Email Address on your profile. You
will need to review and accept the Terms and Conditions below in order to be enrolled. Go Paperless by completing the
information below.

*Required

‘Current Home Email Address KGUTOWSKI@PSFCU.NET
Edit

eStatement notfications are sent to the home email address.

inderstand each of the statements below.

You are electing to receive your monthly credit card billing statement in an
electronic format. Paper billng statements wil no longer be sent to you after one or

o additional cycles. At any time, you may choose to discontinue electronic
tement and return to paper statements by accessing the View Statements page

) =

1 Acceptthe Terms & Condtions for eStatement Enoliment *
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Member Alerts

View/Select Card oo oo ook 1000

Receiving alerts about your card keeps you informed and helps
detect fraud within seconds. Allthe alerts are designed to help
‘make you aware of purchases made without your authorization
Once notified , you can contact your financial institution to
prevent additional fraud on your account. You will choose the
alerts you want to receive and where you want to receive them

By clicking the "Submit button below, you wil be redirected to
the Member Alerts website where you can enroll and manage
your alert options. Please keep in mind that information
provided on the Member Alerts website is separate from the
information previously provided here on your financial
institution’s website.

This service is for credit cards only and you can only manage

one card ata time on the website It is very important to keep
the email and mobile phone number information current.
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Member Alerts

Welcome to Member Alerts

Choose to receive alerts when purchases, payments, o account changes occur on your card.

Get started today by selecting Manage Alerts and selecting your card number and destination

Credit Card Alerts.

Receive real-time alerts about your credit card
transactions or changes in your account Alerts can be
sent to your mobile phone and email address. You may
register for different alerts per Destination you select
‘and Nickname you create.

- Getan alert for purchases over a dollar amount
- Getan alert a few days before your payment s due.
« Alets for intemational or on-line purchases.

Text Banking

Easy to use text banking allows you to check your
current account balance, recent transactions, and
payment history. Send a text message to 72488 and
within seconds receive

Command  What it means

Bal Account balances and available credit
Due Payment amount and due date
Hist Last 5 transactions

Command | List of available commands
Help Customer service

Stop Deactivate text messaging

Manage Alerts
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Create a new profile to select your alerts.

Profile Nickname Profile Id Profile Status Actions
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Profile Details

Profile Id:
Card Number:

* Alert Method:

* Email Address:

* Confirm Email Address:

* Registration Nickname:

| 300030008 000K 1000
| email
| kgutowski@psfcu.net

| kgutowski@psfcu.net

=

Atleast one alert must be selected to save the enrollment

Purchase Alerts ~

[ Transactions Greater Than

$(20.99,.999) |

[ International Transactions

@ Edit Profle

(Ex johndoe@anybank com)
(Ex johndoe@anybank com)
(You may choose a nickname that wil appear

with your alert. Nicknames are fimited 1o 10
eharacters and should not be your last name)

Account Notifications ~

[]Payment Due

Number of Days (1-15)|

{1 have read and accept the Terms and Conditions

Cancel
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